How YOU Can Gather Focus Group
Data That Will Drive Your Work
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“We re at NASA everyone' And we're about to go and ‘watch them ,
launch our rocket! Our rocket with our names on it! Why isn't
e\(e_ryone more-eXC|ted? We' re_gomg toa ’rocket Ia‘unch!” =

" -RockOn! Participant ~



“l can'’t believe they let us stand there!”
“l can’t believe what we just saw!”
“I can’t believe that we built a part of that rocket, and that we are
actually here!”

-RockOn! Participants



“My Mom was really excnted fOr me to come on this tr|p She s

'/ couldn’t belleve that 1% was actually going fo NASA, and she was

tellmg everyone that she knew about it. '
Now that I m here I can 't belleve it.”

e _-..Ro'ckOh'-! Participants






After this session you will be able to: -

. Better understand why focus groups are an lmpactful
“data coIIectlon method for fundralsers |

. Identlfy areas Where focus group dlscu55|ons can advance

| development work | - s e

Ut|I|ze tools and strategles to conduct your own focus
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Consider a singular element of your curre'niwork youh"é‘ o :

wish you understood more clearly. >

—_—
——————

ZION—Mr. CARMEL HIGHWAY

ZION NATIONAL PARK
CLIFF BRAY

: v o Y s PHOTO . Yol
= 29 ﬁ}\ . &A S




How could you have more meaningful influence if you better

understood the answers to those questions? - :
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"Face-to-face mteréctlon is

the fullest condltlon of
partmpatmg in the mind of
\ another human being...you
Fo 5 must...'take the role o'f the
. other' to acquire s?,q | |
knowledge !
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"Focus group discu'ssion'is frequently used as 3 qualitative approach to'gain
-an in-depth understanding of social issues. . The method aims to obtain data
- from a purposely selected group of individuals."

—Toblas O. Nyumba et al. (2018) ,
The Use of Focus Group Discussion Methodology









¥ ‘Y"Cond'uct focus groups with 'd_onors'ev_ery year. "

~-Simone Joyaux,& Tom Ahern .
Keep Your.Donors p. 138









"Market research can be elther quantltatlve or qualltatlve and both types are -
ey _ vaIuabIe to. fundralsers 5 ‘

A qualltatlve study mlght prowde an organlzatlon Wlth some of the compelhng :

= words or |magery that may end up in a case statement 5

: , : -*Aja May Plrtle & Margaret M MaxweII
' | Ach/evmg Exce/lence in Fundralsmg (5th ed/t/on) p. 191



WITH YOUR CEDAR BREAKS STORY

With your fee dollars and support, we are building a
Cedar Breaks gateway that will welcome generations.

You are standing on the future site of the new Visitor Education Center, classroom, experience the universe through a night sky program,

with construction scheduled for 2022. On your next visit to Cedar and visit indoor exhibits where experts help craft your In-park
” d ory. Visit Zionpark.org.




: "'Themes that arise through toc’us gr'oup disycussions can be tested more broadly
'\Wlth a quantltatlve survey to determlne |f these impressions can be extrapolated
across a broader group of donors

"Unpacklng an |ssue through fOCUS groups can prowde a richer understandlng of
‘ . T o the why behind survey results." |

b -Aja May Plrtle & Margaret M MaxweII
Achlevmg Exce/lence in Fundralsmg (5th edlt/on) p. 191



earn @davidarchie's TiKTok dance feature
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STORYTELLING
GATHERING

for past participants of
Camp Kwiyamuntsi and Camp Yevingkarere
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“A lot of the kids . . . their parents didn’ié grow
up learning a lot of their culture and tra ditions.
So when they come to camp, thls is thel first




a8 Its hungry for this kmd of kn oW Iedge. Comlng (o) these camps, they

They learn they are related to each é(ther« Sk they are Ilke a sponge and

must soak it all up and it's somethmg they’II always remember. ..




. You're gaining all this knowledge to pass it on because one day, all
of us Elders are going to be gone and it’s going to be you teaching the
youth. Thirty, forty years from now, maybe you’ll be sitting back here
teaching kids in this circle. You are going to be our Elders one day and
you need to learn everythmg you can about your history, your culture,

s -z"’ﬁ"{-

your language.” — Paiute Elder, Camp Kwiyamuntsi Storytglmg 2019
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“You are Going to be
Our Elders One Day”

GIFT REQUESTED: $15,000

elcoming 19 youth representing four bands
W of the Southern Paiute to Camp Kwiyamuntsi,
a tribal Elder encouraged everyone to stand and
proudly introduce themselves as brothers and
sisters. “We may come from different bands, but we
are all the same family,” he proclaimed.

With reservations dispersed across Utah,
Arizona, and Nevada, Camp Kwiyamuntsi is one of the
only opportunities some Paiute youth have to gather
with each other and connect with Elder leadership.

Circled around evening campfires, youth learn
traditional songs, share personal struggles, and
absorb lessons centered in Paiute understanding of
geology, plants, wildlife, and water. Concurrently,
agency leaders from the National Park Service,
the U.S. Forest Service, and the Bureau of Land
Management (BLM) team with tribal Elders to
conduct hands-on science-based activities and
traditional practices, offering meaningful mentorship
for Paiute youth interested in public lands careers.
“Prepare yourself,” an Elder encouraged 2019 youth,
“You might have spiritual experiences here, because
this will be a time of great learning.”

Rotating each year to a different region of the
Southern Paiute ancestral homelands, the Zion
Forever Project remains a committed, long-term
partner of this top-priority project. A gift for Camp
Kwiyamuntsi supports the collaborative vision among
Southern Paiute tribal leaders and Zion, Cedar
Breaks, Pipe Spring, BLM, and the Forest Service to
train tribal youth as future Elders and public land
leaders. Reflacting on her experience in 2019, one
participant explained what Camp Kwiyamuntsi means
to her and fellow Paiute youth, “K Camp is a sacred
place to me. K Camp makes me feel proud of who |
am, no matter what.”
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The 7 “Rights” of Focus
Right OBJECTIVE
Right QUESTIONS
Right ETHICS
Right PARTICIP;
Right FACILITATOR & ASSISTANT
Right LOCATION -
Right INCENTIVE

1
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-Nyumba et al. (2018,7;'»_;
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Data Collection Essentials

1. Decide on TWO methods for recording
2. Explain the purpose and rules (desire for all to participate)
3. Ask key questions and follow-ups, watch for verbal cues

4. Distribute incentive (this is a place where you can be creative)
. : . -Nyumba et al. (2018 )s -
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After the Focus Group
1. Code transcripts to identify ideas, repeated themes
2. ACT by identifying next steps

~







What was your
first experience
at a Na}‘_ional

Park?
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‘when you
National Parks
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What factors are
most important -

i ——— = "-
to you when you....
consider making ‘ Zion
. 8 NATIONAL Natl Park
a donation to a (PARK Forever
. ] Project -
nonprofit SN —
organization? R
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Kacey Jones, CFRE

kaceyjones15@gmail.com
435.705.1835
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